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SYNERGY AND HORIZON POWER — DISCONNECTIONS 
1005. Hon Dr STEVE THOMAS to the parliamentary secretary representing the Minister for Energy: 
I refer to both Synergy and Horizon Power and each month from 1 June 2023 to 31 August 2023. 
(1) How many residential disconnection notices have been issued for each entity? 
(2) How many residential disconnections have occurred for each entity? 
(3) What was the number of applications received and hardship utility grants scheme payments made for 

each entity from 1 June 2023 to 31 August 2023? 
Hon MATTHEW SWINBOURN replied: 
I thank the member for some notice of the question. I have been advised that, due to the amount of information 
required, it will not be available today. Therefore, I ask Hon Dr Steve Thomas to put the question on notice. It says 
until tomorrow, but I am saying to put the question on notice, because that does not make a great deal of sense. 
Hon Dr Steve Thomas: On notice until tomorrow? 
Hon MATTHEW SWINBOURN: It says, “put the question on notice until tomorrow”, but I do not think the last 
two words make any sense, so put the question on notice. 
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